
Aftermarket and MRO Services

We will remove complexity from your 
supply chain, allowing you to focus on 
your business strategy, core activities 
and reducing costs. 

The service provider of choice for many 
of the world’s top aerospace and defence 
companies, Pattonair provides tailored 
business solutions for aftermarket and 
MRO needs.

We have the expertise and global 
capability to provide whatever you 
need: from straightforward direct 
deliveries to the most complex supply 
chain solutions. You will increase 
your competitive advantage through 
enhanced service levels, lower costs, 
reduced inventory and the ability to 
provide your customers with a more 
reliable service. 

Bespoke aerospace and 
defence after-sales solutions 
to enhance service levels to 
your aftermarket customers.

Working with Pattonair, we can offer:

•	 Industry-leading product quality, 		
	 availability, integrity and service at a 	
	 very competitive price
•	 Tailored supply chain solutions to fit 	
	 your needs
•	 99.9% product availability for value 	
	 added solutions
•	 Solutions that can be tailored to your 	
	 customers’ and sub contractors’ 		
	 needs, 	with your packaging 		
	 and labelling produced by us and sent 	
	 to your customer
•	 Expertise in sourcing legacy, 		
	 alternative and difficult to find parts
•	 Excellent product and integrity
•	 Quick turnaround of requirements to
	 all customer requests
•	 Delivery to anywhere in the world

We hold EASA and FAA release form 
delegation on behalf of approved 
manufacturers to issue documentation 
that enables full traceability for MRO 
demand requirements.

….the Leading Global Aerospace and Defence 
		  Supply Chain Service Provider….



Providing global coverage from 
dedicated facilities worldwide, we can:

Improved service for your aftermarket 	•	
	 customers

Deliver product to your customers 		•	
	 using your paperwork generated by 	
	 our systems

Manage your customers’ spares 		 •	
	 requirements

Ensure fully traceable aftermarket 		•	
	 product

Develop kits specifically for 		 •	
	 aftermarket or MRO

Minimise downtime through more 	•	
	 effective MRO support

Provide a rapid response to all •	 ad hoc 	
	 requests and AOG requirements

Utilise comprehensive Performance 	•	
	 Indicators including customer-specific 	
	 scorecards

Enable customers to send orders, 		 •	
	 view inventory levels, see order 		
	 allocations and track shipping direct 	
	 from their system

Provide customer bespoke 		 •	
	 documentation for onward shipping, 	
	 streamlining transactions and		
	 reducing operating costs

Working with Pattonair means you 
benefit from:

Proven expertise •	
•	 Excellent quality standards

Improved product availability•	
Increased build efficiency•	
Supplier rationalisation•	
Less complexity•	
Reduced Total Acquisition Cost •	
Reduced working capital•	
Improved profitability•	
The ability to focus on your core 		 •	

	 business
World class aftermarket support•	

Taking you further

A subsidiary of Umeco plc, 
….the Leading Global Aerospace and 
Defence Supply Chain Service Provider….
Our strategy, unique in this industry, 
is based on operating globally while 
meeting the needs of individual 
customers with hands-on local support. 
There are no boundaries to the supply 
chain services and products we offer; 
simply a flexible, informed and open-
minded approach with people that 
understand the aerospace business and 
are dedicated to delivering improved 
performance through more effective 
supply chain management.

UK 
T	 +44 1483 774600
E	 uksales@pattonair.com

France 
T	 +33 (0) 1 34 18 61 00
E	 ventesfrance@pattonair.com

Germany
T	 +49 33708 930370
E	 vertriebdeutschland@pattonair.com

Italy
T	 +39 0331 792658
E	 venditeitalia@pattonair.com

Spain
T	 +34 915 247 517
E	 ventasespaña@pattonair.com

Americas 
T	 +1 817 284 4449
E	 americasales@pattonair.com

China
T	 +86 29 86856310
E	 asiasales@pattonair.com

Singapore
T	 +65 6496 9050
E	 asiasales@pattonair.com

….the Leading Global Aerospace and Defence 
Supply Chain Service Provider….


